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•  It is important to check eligibility at the time of 
service and again prior to submitting a claim.  

•  Integrated Eligibility can help a practice achieve 
this goal 

•  Other insurance eligibility denials: Full name not 
used or wrong carrier selected  

1. Inactive/termed Insurance 



•  Procedures have required diagnosis codes, if you 
do not select one of these diagnosis codes the 
claim will be denied 

•  Pull LCDs and insurance guidelines for all 
procedure codes performed in office and create 
a ‘cheat sheet’  

•  Use templates for procedures and attach covered 
diagnosis codes 

2. Diagnosis code not supported 



Example, EKG CPT Code 93000 



•  https://www.cms.gov/medicare-coverage-
database/ 

•  Coding websites can also provide links to LCDs 
based on State/Area 

Resources for LCD  



•  Submitting a claim via the clearinghouse within 
30 days of initial submission will result in a 
duplicate denial.  

•  Just because a claim is not paid by day 21-30 
does not mean it is not received.  

•  If a claim is not paid, call insurance or pull the 
claim up online to understand what happened.   

3. Duplicate Claim Submission 



•  Several procedure codes are now bundled.  It is 
important for you to identify the codes that are 
bundled together.  For example, CPT code 77003 
is now bundled with several procedures and 
included in the payment for that procedure.   

 

4. Unbundling    



•  If an X-ray is performed be sure you are 
documenting a separate note on the X-ray 

•  Any procedures done in office need to be 
documented in the medical record.  

 

5. Missing Documentation 



Thank You/Questions 

Thanks for your attendance! 
 
 
Stay informed about our upcoming 
webinars by signing up for the  
EHR e-newsletter:  
http://prognocis.com/ehr-newsletter/ 



•  If you want more information on PrognoCIS 
RCM services please visit or email:  
– Sales@bizmaticsinc.com 
– http://prognocis.com/medical-billing-services/ 

Thank you for your Attendance 


