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Side Benefits of Medical Billing Services for Small Practices

There was a time when a visit to a medical practice was finalized with a handwritten receipt, a quick 
exchange of cash, and a warm farewell. Those times are long gone as today’s medical billing is a 
much more complicated process that consumes an extraordinary amount of time and resources. 

K E Y  H I G H L I G H TS
• EHR software included

• Dedicated account 

managers

• Trusted with over $100 

million in claims monthly

• Patient Financial Services 

and Financial Counselors 

available on request

• Patient Debt Collection 

Services available

Duties such as entering charges, transmitting claims for payer 
review, following up with patients and insurance companies, 
and posting payments are just the beginning—if things are 
going well.
 
There is a variety of criteria to review when determining how 
your medical practice will manage its medical claims. Small 
medical practices commonly have the option either to have a 
full-time employee partially dedicated to the task of medical 
billing, or to outsource these responsibilities to a Revenue 
Cycle Management (RCM) service, which can access the 
required billing information to manage medical claims.
In-house medical billers generally have to work as both a 
practitioner and an accountant, dividing their time between 
performing medical billing tasks and providing actual 

Simplify Medical Billing for 
Maximum Revenue and
Patient Engagement

medical treatment. This takes the focus off the patient, since doctors need to tender paperwork within 
their encounter time, instead of focusing on patient engagement. Outsourced RCM services are 
unable to communicate directly with the EHR, which becomes an issue when discrepancies arise 
between the EHR and the medical claim.
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Clients who use PrognoCIS RCM services 
are two times as likely to have a 99% 
acceptance rate...

“
”

PrognoCIS RCM services deliver the best of both worlds: a dedicated, in-house billing service 
that’s connected to your EHR software. We provide a team of experts including a client manager, 
an account manager, an A/R manager, and a credentialing professional to streamline your 
medical billing workflow beyond what an in-house biller or outsourced RCM service can do alone. 
PrognoCIS Practice Management software is integrated with its EHR, delivering a single solution for 
billing and electronic medical records.

Improved Billing Results with PrognoCIS RCM Services

PrognoCIS serves thousands of doctors in ambulatory medical settings worldwide with our 
dedicated account managers, who process claims quickly and accurately. Our highly-trained 
medical billing professionals come with hundreds of combined years of medical billing experience, 
with certifications include Certified Procedural Coders (CPC), Master’s and Bachelor’s Degrees in 
Healthcare Administration and Management, which guarantee the best possible medical billing 
knowledge and acumen.

With PrognoCIS, your accounts will spend fewer 
than 45 days in Accounts Receivable (A/R), and 
85% of A/R billing is completed in fewer than 
90 days. The RCM team follows up on all unpaid 
claims after 25 days. PrognoCIS engineers 
simplify complex information such as explanation 
of benefits (EOBs) by creating simple, easy-to-
read dashboards, so you can always focus on 
what’s important. The information you need is 
right at your fingertips.
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PrognoCIS partners with Tier 1 clearinghouses like Trizetto Provider Solutions. Clients who use 
PrognoCIS RCM services are two times as likely to have a 99% acceptance rate as those who use 
our Practice Management software alone. With PrognoCIS RCM, as the volume of claims increases 
the payment rate goes down.

Complete Medical Billing Services for Optimal Revenue Cycle 
Management

When a practice subscribes to RCM with PrognoCIS, they receive the complete solution: a 
dedicated staff of certified medical billing professionals to handle all your claims, all integrated 
with our industry-leading EHR and Practice Management software. PrognoCIS staff will even make 
outbound calls to patients to discuss and resolve payment issues. With a simplified medical billing 
workflow, you’ll have no problem focusing on what you do best as a medical practitioner: providing 
the best healthcare possible to patients. The increase in productivity that comes from PrognoCIS 
RCM results in a healthy, growing medical practice.

PrognoCIS RCM services handle over $100 
million in claim charges submitted from sites 
all over the world. Of those sites, about a 
quarter of them have a 99% acceptance rate 
for medical claims. That’s because PrognoCIS 
partners with leading clearing houses that 
ensure your claims are error-free. With 
PrognoCIS RCM services, almost all of your 
A/R billing is complete in fewer than 90 days. 

Medical practices with PrognoCIS RCM have a simpler and easier payment experience with faster 
returns through the automation of forwarded claims.

To learn more about getting PrognoCIS RCM services for your practice, http://prognocis.com/
medical-billing, or contact Bizmatics Sales at 1.877.693.6748.




