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CY 2024 Real World Testing Report for 
PrognoCIS 

Executive Summary  
This is the test report for CY 2024 Real World Testing results for Bizmatics certified EHR 
solution, PrognoCIS. This is the companion document to our CY 2024 Real World test plan that 
described our approach for conducting Real World testing in CY 2024 and the testing measures 
we employed.  

Our findings show that EHR is working as it was certified. Results do indicate that some certified 
functionality is widely used, like patient portal and electronic prescription, while other features 
are used by few or no clients, such as C-CDA transmission and API usage.  

For each our CY 2024 Real World Testing Measures, we have recorded our results and findings. 
If any non-conformities or errors were encountered, we noted them.  

Our signed attestation of compliance with the Real World testing requirements is on the 
following page.  
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Developer Attestation 
This Real World Testing Result report is complete with all required elements, including 
measures that address all certification criteria and care settings. All information in this plan is 
up to date and fully addresses the health IT developer’s Real World Testing requirements. 

 

Authorized Representative Name: Prasanna Dharmadhikari 

Authorized Representative Signature:  

 
 

DATE: 

02/05/2025 
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General Information 
 

Plan Report ID Number: PrognoCIS_RWT_2024 

Developer Name: Bizmatics Inc. 

Product Name(s): PrognoCIS 

Version Numbers(s): Denali 3.1 

Certified Health IT Criteria: 315(b)(1)-(3), (b)(10); (c)(1)-(3); (e)(1); (f)(1)-(2), (5), (7); 
(g)(7), (9), (10); (h)(1) 

Product List (CHPL) ID(s) and Link(s):  

#1. PrognoCIS Denali 3.1 (Bizmatics Inc.) 

15.04.04.2689.Prog.31.00.1.170929 

https://chpl.healthit.gov/#/listing/8856  

 

#2. Benchmark EHR (Benchmark Systems) – Reseller of PrognoCIS Denali 

15.04.04.1144.AntW.71.01.1.171219 

https://chpl.healthit.gov/#/listing/9098  

 
#3. Secure EMR+ (Inmediata Health Group LLC) – Reseller of PrognoCIS Denali 

15.04.04.2769.Secu.03.01.1.210423 

https://chpl.healthit.gov/#/listing/10615 
 

 

Developer Real World Testing Page URL: https://prognocis.com/macra/#rwt 
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Timeline and Milestones for Real World Testing CY 2024 
 Milestone 1Q-2024: 1Q-2024: Health IT system is fully enabled for use in real world 

testing. 
o STATUS: MET 

 Milestone 3Q 2024. Begin making plans to collect data for RWT measures. If necessary, 
engage clients to ask for their support and participation in real world testing.   

o STATUS: MET 
 Milestone 4Q-2024. During the last quarter of the year, the CY 2024 real world test plan 

will be completed according to ONC and ONC-ACB requirements and expectations. Test 
plan will be prepared for submission.  

o STATUS: MET 
 Milestone 1Q-2025. Submit RWT Test Report to ONC-ACB. 

o STATUS: MET  
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Standards Version Advancement Process (SVAP) Updates 
For CY 2024 RWT testing, we updated 315(c)(3) to the current CMS implementation guide 
version for eCQM reporting 

Standard (and version) CMS Implementation Guide for Quality Reporting Document 
Architecture: Category III; Eligible Clinicians and Eligible Professionals 
Programs; Implementation Guide for 2024 (December 2023) 

Updated certification criteria 
and associated product 

315.c.3 

Health IT Module CHPL ID 15.04.04.2689.Prog.31.00.1.170929 

Conformance measure Measure 5 for 315.c.3 
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RWT Measure #1. Number of Transition of Care C-CDAs Successfully 
Sent 

Associated Criteria: 315(b)(1) and 315(h)(1) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many C-CDAs are created and successfully sent from 
the EHR Module to a 3rd party during a transition of care event over the course of a given 
interval.  

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Number of C-CDA Successfully Sent via Direct 

Total C-CDA Sent for all Clinics: 15 

 

Testing Metric/Measurement: Number of Direct Messages Sent 

Total Direct Messages Sent for all Clinics: 15 

 

Testing Metric/Measurement: Different Destination of Direct Messages 

Total Different Destinations Sent for all Clinics: 15 

 

Analysis and Key Findings 
Our clients do not regularly share data through C-CDA files so we have few records of Direct 
exchange C-CDAs. Of the fifteen clinics used in testing, fourteen did not send out any C-CDAs 
while the fifteenth sent just 15 C-CDAs. Still, the results do demonstrate our C-CDA exchange 
works in production. 
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This testing also shows the successful integration of our 3rd party relied upon software 
Surescripts Clinical Interoperability (Direction messaging) HISP with our EHR. Also, our C-CDAs 
exchanges utilized all of the required vocabulary standards, many of which we obtain via our 
relied upon software Intelligent Medical Objects (for problem terminology), MedKnowledge--
First Databank Drug Database (for medication codes), and Intelligent Medical Objects (for 
procedure terminology).  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan.  
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RWT Measure #2. Number of C-CDAs Received and/or Incorporated 
Associated Criteria: 315(b)(1) and 315(b)(2) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This use case is associated with two different criteria and tracking two different metrics. It is 
tracking and counting how many C-CDAs are successfully received and/or incorporated upon 
receipt from a 3rd party via Direct messaging during a transition of care event over the course 
of a given interval. It is also doing a compliance evaluation of the inbound C-CDA error 
detection capability. 

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Number of C-CDAs Received 

Total C-CDAs received for all Clinics: 328 

 

Testing Metric/Measurement: Number of C-CDAs Incorporated 

Total C-CDAs received for all Clinics: 210 

 

Testing Metric/Measurement: Number of Direct Messages Received 

Total Direct Messages received for all Clinics: 328 

 

Analysis and Key Findings 
Historically, our clients do not regularly share data through C-CDA files, but we did receive more 
C-CDAs this year than in last year’s test results to the trend may be changing. The results do 
demonstrate our C-CDA exchange works in production. This testing also shows the successful 
integration of our 3rd party relied upon software HISP Surescripts Clinical Interoperability 
(Direct Messaging) with our EHR. 



 

 PrognoCIS CY 2024 Real World Test Results   Page 10 of 21  
 

Also, our C-CDAs exchanges utilized all of the required vocabulary standards, many of which we 
obtain via our relied upon software Intelligent Medical Objects (for problem terminology), 
MedKnowledge--First Databank Drug Database (for medication codes), and Intelligent Medical 
Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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RWT Measure #3. Number of NewRx and CancelRX Messages 
Successfully Sent 

Associated Criteria: 315(b)(3) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many NewRx and CancelRx electronic prescriptions 
were created and successfully sent from the EHR Module to a pharmacy destination over the 
course of a given interval. 

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Electronic Prescriptions  

Total New Electronic Prescriptions Sent for all Clinics (Including Controlled Substances): 
200,739 

Average Result per Clinic: 13,382 

Total New Electronic Prescriptions Sent for all Clinics (Excluding Controlled Substances): 
189,666  

Average Result per Clinic: 12,644 

Total Cancel Prescriptions Send for all Clinics: 207 

Average Result per Clinic: 14 

 

Analysis and Key Findings 
Electronic prescribing is a very popular and widely used feature in our EHR, and our results are 
largely in line with our totals from last year. As with last year’s findings, the cancel eRx feature 
is used much less frequently than creating new electronic prescriptions.  

This testing also demonstrates our use of the required vocabulary standards, many of which we 
obtain via our relied upon software Intelligent Medical Objects (for problem terminology), 
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MedKnowledge--First Databank Drug Database (for medication codes), and Intelligent Medical 
Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan.   
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RWT Measure #4. Number of Patient Batch Exports Run 
Associated Criteria: 315(b)(10) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many batch exports of C-CDAs were successfully 
performed by the EHR Module over the course of a given interval. 

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Number of Batch C-CDAs Exports Run 

Total C-CDA Sent for all Clinics: 12,227,860 

Average Result per Clinic: 81,8567 

Average Result per Clinic (excluding those who reported less and 15 times): 306,965 

 

Analysis and Key Findings 
This test reveals that some clinics utilize the batch exporting feature regularly through the year 
while others never use it. Of our fifteen sampled clinics, ten reported “0”, one reported using 
this feature “10” time, but the other four performed the activity thousands of times.   

This testing also shows that our C-CDAs exchanges utilized all the required vocabulary 
standards. 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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RWT Measure #5. Number of Quality Measures Successfully 
Reported on to CMS 

Associated Criteria: 315(c)(1)-(c)(3) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many eCQM quality measures were selected for 
successfully reporting by the EHR Module to CMS during their submission period for MIPS 
Quality reporting. 

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Number Quality Measures Reported 

Average Number Submitted per Clinic: 10 

 

Analysis and Key Findings 
Because we are certified in nearly all ONC eCQMs, our clients have a wide variety of options to 
choose from. While CMS will accept the top six scoring eCQMs for their MIPS Quality Reporting, 
users can submit more than that, and on average, our clinics submit 10 measures. 

  
This testing also shows the proper use of the required vocabulary standards for CQMs, many of 
which we obtain via our relied upon software Intelligent Medical Objects (for problem 
terminology), MedKnowledge--First Databank Drug Database (for medication codes), and 
Intelligent Medical Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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RWT Measure #6. Patient Portal Use 
Associated Criteria: 315(e)(1) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many patients are successfully logged into and 
accessed their patient portal account as well as email transmissions from the portal over the 
course of a given interval.   

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Patient Portal Login/Access 

Total Patients Accessing their Account for all Clinics: 1840 

Average Result per Clinic: 122 

 

Analysis and Key Findings 
In last year’s report, we noted that we will look to encourage greater use of the patient portal 
in our community based on the results of our testing. Compared to last year’s results, our use of 
the patient portal increased by 20% which is very positive increase. We will continue to 
promote its use.  

Our testing revealed no errors, and the portal is working properly. This testing also indicates 
our use of the required vocabulary standards for information exchange, many of which we 
obtain via our relied upon software Intelligent Medical Objects (for problem terminology), 
MedKnowledge--First Databank Drug Database (for medication codes), and Intelligent Medical 
Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan.  
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RWT Measure #7. Immunization Messages Successfully Sent to 
IIS/Immunization Registries 

Associated Criteria: 315(f)(1) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking how immunization messages are created and successfully sent from 
the EHR Module to an IIS/immunization registry over the course of a given interval.  

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Immunization Messages (Vaccines) Sent 

Total Messages Sent for all Clinics: 17,452 

Average Result per Clinic: 1,163 

Average Result per Clinic (excluding those who report 0): 2,493 

 

Testing Metric/Measurement: Immunization History Query Messages Sent 

Total Messages Sent for all Clinics: 289 

 

Analysis and Key Findings 
This metric shows that that immunization messaging use and volume is very clinic specific. Half 
of our sampled clinics did not do any immunization while the other half averaged over 200 a 
month. The immunization history query feature is not used nearly as widely as the 
immunization registry submission messaging. Both of these metrics are inline with last year’s 
findings show consistent level of adoption and use.  

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan.  
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RWT Measure #8. Syndromic Surveillance Messages Successfully 
Sent to Public Registry 

Associated Criteria: 315(f)(2) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking how many syndromic surveillance messages are created and 
successfully sent from the EHR Module to a syndromic registry over the course of a given 
interval.   

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Clinics Queried: 15 

Reporting Interval: 12 months  

Testing Metric/Measurement: Immunization History Query Messages Sent 

1 clinic reported 7930 messages.  

14 clinics reported 0 messages.  

 

Analysis and Key Findings 
This test effort shows a significant disparity between clinics who use this messages verses those 
who do not. This could be explained because of the state or regions they are located at and the 
capabilities of their local registry to support syndromic surveillance messages. These results are 
inline with last year’s findings.  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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RWT Measure #9. How many different health care survey registries 
do you connect with? 

Associated Criteria: 315(f)(7) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This is a survey measure to determine the number of health care survey public health registries 
you use. 

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results and Changes for this Measure from Original RWT Test Plan  
We queried our customer base and inquired if any are reporting on NAMCS health care surveys 
to local or state registries. 

No clinics reported using this registry type in production.  

Internal QA details : We produced 3 test patients containing a variety of different clinical data 
elements from the USCDI data set. We tested them against the National Health Care Surveys 
(NHCS) IG Release 1.2 valid(https://cda-validation.nist.gov/cda-validation/muNHCS12.html), 
and they passed without errors. 

 

Analysis and Key Findings 
Based on our surveys, our customers are not using health care survey registries in production.  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. 
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RWT Measure #10. How many different applications/3rd party 
systems are using your API capabilities? 

Associated Criteria: 315(g)(7), (g)(9), (g)(10) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This is a survey measure to determine how many different systems or applications are 
connecting to your EHR via the API.   

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results and Changes for this Measure from Original RWT Test Plan  
We queried our customer base and inquired if any were using the API for patient access. 

No clinics reported using registering and approving any 3rd party application for API production 
access.  

Internal QA details : We used the Inferno test tool (https://inferno.healthit.gov/), and 
conducted all test cases in the ONC Certification (g)(10) Standardized API Test Kit. The initial 
test had several errors due to missing data elements in our test patients. After we updated our 
test patients, we passed all of the test cases. Given results, we believe our product is fully 
compliance with the US Core standard in the FHIR server. 

Analysis and Key Findings 
Based on our surveys, our customers’ patients are not the 3rd party API for their data access. 
Our internal QA testing using the Inferno test tool shows our system is still compliant and ready 
to be used once our community elects to adopt and use FHIR applications.  

This testing also indicates our use of the required vocabulary standards for information 
exchange, many of which we obtain via our relied upon software MedKnowledge--First 
Databank Drug Database (for medication codes), Intelligent Medical Objects (for problem 
terminology) and Intelligent Medical Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. 
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RWT Measure #11. Electronic Case Messages Successfully Sent to 
Public Registry 

Associated Criteria: 315(f)(5) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking how many electronic case messages are created and successfully sent 
from the EHR Module to a registry over the course of a given interval.  

 

Care Settings  
Our EHR is targeted to a variety of care settings including family practice, internal medicine, 
general practice, pediatrics, and some other settings in ambulatory care. 

 

Testing Results 
Our system is connected with the CDC AIMS eCR system for communicating with state and local 
electronic case registries and public health agencies. In 2024, we did not have any customers 
fully onboard for eCR.  

We have one client currently discussing onboarding, but they have not completed all the steps.  

 

Analysis and Key Findings 
Currently, we have no providers in production on the AIMS eCR platform. However, we have 
done all the onboard testing with the CDC AIMS team and confirmed our functionality is 
working with their server, and we hope to have providers onboarded in the future.  

This testing also indicates our use of the required vocabulary standards for information 
exchange, many of which we obtain via our relied upon software MedKnowledge--First 
Databank Drug Database (for medication codes), Intelligent Medical Objects (for problem 
terminology), and Intelligent Medical Objects (for procedure terminology). 

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 


